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NOTICE OF NONDISCRIMINATION

Concordia Visiting Nurses complies with applicable Federal civil rights laws and does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Concordia Visiting Nurses

+ Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and
other formats]

+ Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact our Compliance and Ethics Manager

If you believe that Concordia Visiting Nurses has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex you can file a grievance
with:

Misty Ingram, RN, BSN, COS-C

Compliance and Ethics Manager

Concordia Community Support Services
Address: 613 North Pike Road, Cabot, PA 16023
Phone: 724-352-1571 Ext: 8528 - Email: mingram@concordiavn.org
Fax: 724-352-6226

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, our
Compliance and Ethics Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S.Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Translated Tagline for Language Assistance Services
Top 15 Non-English Languages Spoken in Pennsylvania
(Source: U.S. Census Data 2009-2013)

Sample Tagline: If you speak English, language assistance services, free of charge, are
available to you. Call 1-877-746-4674 (T'TY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia lingtistica. Llame al 1-877-746-4674 (T'TY: 711).

Chinese: 117 : MREERERPIX, GALRBEEFESEDRE. BFHE
1-877-746-4674 (TTY:711)

Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: Call 1-877-746-4674 (TTY:711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-746-4674 (T'TY: 711).

Italian: ATTENZIONE: In caso la lingua patlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuitt. Chiamare il numero 1-877-746-4674 (T'TY: 711).

French: ATTENTION : Si vous patlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-746-4674 (ATS : 711).

Vietnamese: CHU Y: Néu ban néi Ti€ng Viét, c6 cac dich vu ho tro ngon ngly mién phi
danh cho ban. Goi s6 1-877-746-4674 (T'TY: 711).

Russian: BHMAHWE: Ecan Bor roBopHTE Ha PYCCKOM A3BIKE, TO BAM AOCTYIIHBI
OecriaaTHbIE YCAYTH 11€peBOAa. 3BoHuTe 1-877-746-4674 (Teaerarim: 711).

Arabic: ].'J\ L)JLE]Q:\JJQ [}JJ‘L}EBJY]( tJ_AULyLGJBeY LEEHJY EULA?; JQHQL&J Oaele
o 1 1-877-746-4674 (TTY:711).
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Korean: F2|: &= E AMESIAI= B2, A0 K& MHIAE 22 018
2= USLICH 1-877-746-4674 (TTY: 711)BI2 2 &3t FAA L.
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Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezplatnej pomocy
jezykowej. Zadzwon pod numer 1-877-746-4674 (TTY:711).

Hindi: afe s [wafifed st sifiq, s aewrar o, of: wesp, om0 few sfieg S=if: =t 1-877-
746-4674 (TTY: 711)

Gujarati: AR 9]l GllA B, edl Uslad AcA [Qotl HE dAHIRL 12 Gudou
8. Sl 1-877-746-4674 (TTY: 711)

14. Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-746-4674 (TTY:711).

15. French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib
gratis pou ou. Rele 1-877-746-4674 (I'TY: 711).




